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High-performance first line assurance

Ultimate confidence in half the time

Your first line assurance sorted twice as fast

We've revolutionised first line assurance. By pairing revolutionary tech with 20

years of file review experience, we've cut review times in half. It doesn’t get any better than this

How do we do it? Our high-performance solution combines digital pre-checks with
human reviews, all wrapped up with technology that accelerates the process. As a
result, we've eradicated the manual barriers that can make first line assurance slow

and inefficient.
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Not only will you satisfy the regulators, but you can be sure you're giving your
customers the best possible outcomes. And there’s nothing healthier for your
commercial success than happy customers.

\What we do

By fully outsourcing to us, you'll remove the pressure of recruitment and capacity planning. Delivered from one of our UK sites, we
have a tried and tested infrastructure and an experienced team ready to go. We'll give you:

Lightning-fast turnaround

We've supercharged our file review process with custom-built technology to cut
out the manual barriers and conduct file reviews in half the time. Increase your
review population or reduce your costs — either way, you get more power over

your budget.

Superior quality

Our human checks are of unquestionable quality. They're based on years of
industry and regulatory exposure, a superior review methodology, highly skilled
people and technology that improves your audit trail.

True risk-based reviews

We run our tech over all your files to digitally detect risk and push them into the
review population for a human check. We'll focus your review on the files which
pose the highest risks, concentrating skilled resource where it's needed most.

How you benefit
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More cost-effective Reduce risk Confidence in assurance
Get more power over your budget. Our Get more control over risk Relieve the headache of managing first
solution enables you to cut your costs or management by increasing line assurance risk by outsourcing to
increase your review populations. your spans of control. an experienced provider.

Connect with us [ tccgroup.com.au ™ hello@tccgroup.com.au ¢/ 02 9164 9621
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Our technology is cutting-edge...

Document review tool
Our custom-built document
review tool and digitised
workflow eradicate manual
processes, allowing
reviewers to focus 100%
of their attention on the file
review itself.

Digital pre-checks
Your files undergo a
completeness and KRI check
to identify which ones are
ready for, and need, human —»
investigation. Findings are
reported in informative MI.
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Assurance increased
Check a greater proportion
of the files that pose
the greatest risk.

Time saved
Manual barriers are
eradicated. Our teams
check cases twice as fast.
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Human check
We use our experienced
resource to check those
files flagged for review.
Findings are reported in
informative M, suitability
documents and audit pack.
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More cost-effective
First-class reviews focused
on the files posing the
highest risks

...and so are our people

Experienced resource
Our people are highly trained, expert
reviewers. They've seen it all, and they
know exactly what to look for.

Optimised process
We've been doing this for 20 years and
have completely optimised the process
to eliminate any inefficiencies.

Get maximum assurance

iIn almost half the time

Quality methodology
Our methodology is tried and
tested. You can’t get a more
comprehensive review.




