
�

3ULYDF\�6WDWHPHQW��:HEVLWH�9LVLWRUV�	
&OLHQWV
7&&�LV�FRPPLWWHG�WR�\RXU�SULYDF\�DQG�DGKHUHV�WR�*'35�DQG�3(&5��7KLV
VWDWHPHQW�VHWV�RXW�KRZ�ZH�XVH�\RXU�SHUVRQDO�GDWD�DQG�\RXU�ULJKWV�

7&&�LV�FRPPLWWHG�WR�\RXU�SULYDF\�DQG�DGKHUHV�WR�WKH�*HQHUDO�'DWD�3URWHFWLRQ
5HJXODWLRQV��*'35��DQG�WKH�'DWD�3URWHFWLRQ�$FW������WR�HQVXUH�SURWHFWLRQ�RI�\RXU
SHUVRQDO�GDWD��:H�DOVR�DGKHUH�WR�WKH�3ULYDF\�DQG�(OHFWURQLF�&RPPXQLFDWLRQV
5HJXODWLRQV��3(&5��WR�SURWHFW�\RXU�SULYDF\�ULJKWV�ZKHQ�FDUU\LQJ�RXW�GLUHFW�PDUNHWLQJ
DFWLYLWLHV�

<RXU�SHUVRQDO�LQIRUPDWLRQ�ZLOO�EH�KHOG�E\�7&&��UHJLVWHUHG�DV�7KH�&RQVXOWLQJ�&RQVRUWLXP
/WG�

7&&�LV�WKH�&RQWUROOHU�RI�SHUVRQDO�GDWD�UHODWLQJ�WR�WKH�SURIHVVLRQDO�LQGLYLGXDOV�ZLWKLQ�LWV
FOLHQW�RU�SURVSHFWLYH�FOLHQW�ILUPV��:H�XVH�WKLV�GDWD�LQ�WKH�SURFHVV�RI�SURYLGLQJ�RXU�VHUYLFHV
WR�FOLHQWV�DQG�IRU�WKH�SXUSRVHV�RI�UHODWLRQVKLS�PDQDJHPHQW��GLUHFW�PDUNHWLQJ�DQG�EXVLQHVV
GHYHORSPHQW��7KLV�VWDWHPHQW�UHODWHV�WR�SHUVRQDO�GDWD�XVHG�IRU�WKLV�SXUSRVH�RQO\��3OHDVH
UHIHU�WR�RXU�RWKHU�VWDWHPHQWV�LI�\RX�DUH�DQ�DVVRFLDWH�RU�SURVSHFWLYH�HPSOR\HH�

3HUVRQDO�'DWD�:H�&ROOHFW

ć

7&&�FROOHFWV�\RXU�SHUVRQDO�GDWD��LQFOXGLQJ�LQIRUPDWLRQ�SURYLGHG�LQ�YDULRXV�ZD\V�
6RPH�RI�WKLV�GDWD�LV�REWDLQHG�GLUHFWO\�IURP�\RX��LQFOXGLQJ�

6RPH�SHUVRQDO�GDWD�PD\�DOVR�EH�REWDLQHG�LQGLUHFWO\��VXFK�DV�

,Q�HPDLOV��GXULQJ�WHOHSKRQH�FDOOV�DQG�FRQYHUVDWLRQV��IURP�EXVLQHVV�FDUGV�
ZKHQ�UHJLVWHULQJ�IRU�VHUYLFHV��DV�SDUW�RI�SURYLGLQJ�RXU�VHUYLFHV��ZKHQ
SDUWLFLSDWLQJ�LQ�VXUYH\V�DQG�ZHELQDUV��DQG�ZKHQ�XVLQJ�7&&µV�ZHEVLWHV�

¾

)URP�bRWKHU�RUJDQLVDWLRQV�DQG�SXEOLF�VRXUFHV��IRU�H[DPSOH�/LQNHG,Q���/HDUQ
PRUH�KHUH�

¾

)URP�\RXU�XVH�RI��DQG�LQWHUDFWLRQ�ZLWK��RXU�ZHEVLWH�DQG�WKH�GHYLFHV�\RX�XVH�WR
DFFHVV�WKHP��XVLQJ�WHFKQRORJ\�VXFK�DV�FRRNLHV�

¾

�8. $8



�

7KH�GDWD�WKDW�ZH�FROOHFW�ZLOO�GHSHQG�XSRQ�RXU�LQWHUDFWLRQV�ZLWK�\RX�DQG�WKH�SULYDF\
VHWWLQJV�DQG�IHDWXUHV�WKDW�\RX�FKRRVH��7KH�SHUVRQDO�GDWD�ZH�FROOHFW�QRUPDOO\
LQFOXGHV�QDPHV��MRE�WLWOH��FRPSDQ\��,3�DGGUHVVHV��FRRNLH�VWULQJV�DQG�FRQWDFW�GHWDLOV
VXFK�DV�SKRQH�QXPEHUV�DQG�HPDLO�DGGUHVVHV��)LQG�RXW�PRUH�

+RZ�ZH�XVH�3HUVRQDO�'DWD

ć

7&&�ZLOO�RQO\�SURFHVV�\RXU�GDWD�ZKHUH�ZH�KDYH�D�OHJDO�EDVLV�IRU�GRLQJ�VR��7&&�XVHV
WKH�GDWD�FROOHFWHG�WR�FRPPXQLFDWH�ZLWK�\RX��FDUU\�RXW�RXU�VHUYLFHV�DQG�WR�FRQGXFW
GLUHFW�PDUNHWLQJ�RI�RXU�VHUYLFHV�DQG�VHUYLFHV�UHODWHG�WR�RXU�VLVWHU�FRPSDQ\�5HFRUG
6XUH�/LPLWHG�ZKLFK�RIIHUV�WHFKQRORJ\�V\VWHPV�DQG�VHUYLFHV�WKDW�DUH�FRPSOLPHQWDU\
WR�WKH�VHUYLFHV�SURYLGHG�E\�7&&��:H�ZLOO�DOVR�XVH�\RXU�GDWD�WR�LPSURYH�RU�PDLQWDLQ
WKH�VHUYLFHV�ZH�RIIHU�WR�\RX�DQG�RXU�ZHEVLWH��:H�ZLOO�QHYHU�VKDUH�\RXU�GDWD�ZLWK
DQ\�RWKHU�WKLUG�SDUW\��RWKHU�WKDQ�WKRVH�VWDWHG�LQ�WKLV�SROLF\��QRU�XVH�\RXU�GDWD�IRU�DQ\
RWKHU�SXUSRVH��XQOHVV�ZH�ILUVWO\�REWDLQ�\RXU�H[SOLFLW�FRQVHQW�WR�GR�VR�

:H�PD\�XVH�\RXU�GDWD�IRU�SURILOLQJ��7KLV�PHDQV�ZH�PD\�XVH�DOO�WKH�SHUVRQDO�GDWD�ZH
KROG�RQ�\RX�IURP�D�YDULHW\�RI�VRXUFHV�WR�EXLOG�XS�D�SLFWXUH�RI�\RXU�LQWHUHVWV�
EHKDYLRXUV�DQG�SUHIHUHQFHV��7KLV�SURILOH�PD\�FRPELQH�SHUVRQDO�GDWD�VXFK�DV�MRE
WLWOH��VHFWRU��FRPSDQ\�ZLWK�\RXU�LQWHUDFWLRQV�ZLWK�RXU�ZHEVLWH�DQG�PDUNHWLQJ
FRPPXQLFDWLRQV�REWDLQHG�WKURXJK�FRRNLHV��:H�PD\�DOVR�HQULFK�WKLV�LQIRUPDWLRQ�ZLWK
RWKHU�LQWHOOLJHQFH�GHULYHG�IURP�VRFLDO�PHGLD��FRQYHUVDWLRQV�ZH�KDYH�ZLWK�\RX�RU
LQIHUUHG�LQVLJKWV�IURP�SHRSOH�VLPLODU�WR�\RX��:H�XVH�WKHVH�SURILOHV�WR�VHJPHQW�\RX
LQWR�FHUWDLQ�DXGLHQFH�W\SHV�WR�WDUJHW�RXU�GLUHFW�PDUNHWLQJ�DQG�WKLVb�HQDEOHV�XV�WR
SURYLGH�\RX�ZLWK�LQIRUPDWLRQ�DQG�SURPRWLRQV�WKDW�DUH�OLNHO\�WR�EH�UHOHYDQW�WR�\RX�
7KHVH�SURILOHV�DUH�QRW�VROHO\�DXWRPDWHG��ZH�XVH�ERWK�KXPDQ�DQDO\VLV�DQG
WHFKQRORJ\�WR�IRUP�WKHVH�SURILOHV��

:H�PD\�DOVR�XVH�GDWD�VXFK�DV�\RXU�QDPH�DQG�MRE�WLWOH�WR�SHUVRQDOLVH
FRPPXQLFDWLRQV�\RX�UHFHLYH�IURP�7&&�DQG�RXU�ZHEVLWH�

<RX�KDYH�WKH�ULJKW�WR�DFFHVV��UHFWLI\��HUDVH��REMHFW�DQG�UHVWULFW�WKH�SURFHVVLQJ�RI�\RXU
SHUVRQDO�GDWD��<RX�DOVR�KDYH�WKH�ULJKW�WR�REMHFW�WR�RXU�SURILOLQJ�DQG�HQULFKPHQW
DFWLYLWLHV�DQG�FDQ�RSW�RXW�RI�UHFHLYLQJ�RXU�PDUNHWLQJ�FRPPXQLFDWLRQV�DW�DQ\�WLPH�

2XU�OHJDO�EDVLV�IRU�SURFHVVLQJ�SHUVRQDO�GDWD

ć

2XU�OHJDO�EDVLV�IRU�SURFHVVLQJ�\RXU�SHUVRQDO�GDWD�PD\�UHO\�XSRQ�RXU�/HJLWLPDWH
,QWHUHVW�RU�/HJDO�2EOLJDWLRQ��)XUWKHU�LQIRUPDWLRQ�FDQ�EHbIRXQG�KHUH�

5HFLSLHQWV�RI�3HUVRQDO�'DWD

ć

7&&�VKDUHV�\RXU�GDWD�ZLWK�WKH�IROORZLQJ�WKLUG�SDUW\�VHUYLFH�SURYLGHUV��7KH�GDWD
VWRUDJH�DQG�SURFHVVLQJ�V\VWHPV�DUH�SURWHFWHG�E\�DFFHVV�FRQWUROV��WR�PLQLPLVH�DQ\
ULVN�WR�WKH�LQWHJULW\�RU�VHFXULW\�RI�\RXU�SHUVRQDO�GDWD��DQG�WKH�GDWD�LV�VWRUHG�LQ
VHUYHUV�LQ�WKH�8.��(8�DQG�86$��:KHUH�WKH�GDWD�LV�VWRUHG�LQ�WKH�86$��WKH�FRPSDQ\
�6DOHVIRUFH��LV�FHUWLILHG�E\�WKH�(8�86�3ULYDF\�6KLHOG�



�

7&&�ZLOO�HQVXUH�WKDW�DQ\�WKLUG�SDUW\�SURFHVVRU�KDV�DGHTXDWH�GDWD�SURWHFWLRQ
PHDVXUHV�LQ�SODFH�WKDW�DOLJQ�ZLWK�WKH�UHTXLUHPHQWV�RI�WKH�*'35�E\�FRQGXFWLQJ
SHULRGLF�GXH�GLOLJHQFH��7&&�ZLOO�QRW�VKDUH�\RXU�GDWD�ZLWK�DQ\�WKLUG�SDUW\�SURFHVVRU
RXWVLGH�RI�WKH�8.��(8�RU�86$�

7&&�GRHV�QRW�VHOO�\RXU�SHUVRQDO�GDWD�RU�RWKHU�LQIRUPDWLRQ�WR�DQ\�WKLUG�SDUW\�

7&&�VWRUHV�SHUVRQDO�LQIRUPDWLRQ�RQ�D�VHFXUH�GDWDEDVH�ZKLFK�LV�VKDUHG�ZLWK�RXU
VLVWHU�FRPSDQ\�5HFRUG�6XUH�/WG��5HFRUGVXUH���$OWKRXJK�GDWD�LV�VWRUHG�FHQWUDOO\�
FRPPXQLFDWLRQ�LV�VHJPHQWHG�EHWZHHQ�WKH�VHSDUDWH�FRPSDQLHV��<RX�FDQ�PDQDJH
\RXU�7&&�HPDLO�SUHIHUHQFHV�KHUH��7R�XQVXEVFULEH�IURP�5HFRUGVXUH�HPDLOV�XVH�WKH
XQVXEVFULEH�OLQN�ZLWKLQ�WKH�HPDLO�

:KHUH�SRVVLEOH�ZH�ZLOO�WDLORU�WKH�FRQWHQW�ZH�VHQG�VXEVFULEHUV�WR�NHHS�LW�UHOHYDQW�
IRU�H[DPSOH��LI�\RX�ZRUN�LQ�FRPSOLDQFH�ZH�ZLOO�VKDUH�FRPSOLDQFH�VSHFLILF�PDWHULDO
ZLWK�\RX�

2QFH�7&&�KDV�UHFHLYHG�\RXU�LQIRUPDWLRQ�ZH�DUH�FRPPLWWHG�WR�HQVXULQJ�ZH�KDYH�DOO
QHFHVVDU\�WHFKQLFDO�DQG�RUJDQLVDWLRQDO�FRQWUROV�LQ�SODFH�WR�NHHS�\RXU�LQIRUPDWLRQ
VHFXUH��,Q�RUGHU�WR�SUHYHQW�XQDXWKRULVHG�DFFHVV�RU�GLVFORVXUH�7&&�KDV�SXW�LQ�SODFH
VXLWDEOH�SK\VLFDO��HOHFWURQLF�DQG�PDQDJHULDO�SURFHGXUHV�WR�VDIHJXDUG�DQG�VHFXUH�WKH
LQIRUPDWLRQ�7&&�FROOHFWV�

6DOHVIRUFH���3DUGRW�¾�FXVWRPHU�UHODWLRQVKLS�PDQDJHPHQW�DQG�PDUNHWLQJ
DXWRPDWLRQ�VRIWZDUH�WKDW�LV�QHFHVVDU\�WR�SURFHVV�\RXU�GDWD�VHFXUHO\�

¾

7\SHIRUP�¾�VXUYH\�VRIWZDUH�QHFHVVDU\�WR�JDWKHU�UHVSRQVHV�WR�TXHVWLRQQDLUHV
XVHG�DV�SDUW�RI�PDUNHWLQJ�DFWLYLWLHV�RU�IHHGEDFN�

¾

'HPLR�¾�ZHELQDU�VRIWZDUH�QHFHVVDU\�WR�KRVW�ZHELQDUV�DQG�PDQDJH
DWWHQGDQFH�

¾

=DSLHU�¾�ZRUNIORZ�DXWRPDWLRQ�DSSV�QHFHVVDU\�WR�WUDQVIHU�GDWD�IURP�VRIWZDUH
ZH�XVH��VXFK�DV�IURP�7\SHIRUP�WR�6DOHVIRUFH�

¾

0LFURVRIW�6KDUHSRLQW�¾�LQWUDQHW�DQG�ILOH�VWRUDJH�DQG�PDQDJHPHQW�IRU�7&&
SURMHFWV��7KLV�LV�QHFHVVDU\�WR�VWRUH�VRPH�RI�\RXU�GDWD�VHFXUHO\��SDUWLFXODUO\�DV
SDUW�RI�WKH�VHUYLFHV�ZH�DUH�SURYLGLQJ�

¾

$FFHVV�'LPHQVLRQV�¾�ILQDQFLDO�PDQDJHPHQW�SODWIRUP��<RXU�GDWD�PD\�EH
VWRUHG�KHUH�UHODWLQJ�WR�DQ\�LQYRLFLQJ�DFWLYLW\�XQGHUWDNHQ�

¾

5HWHQWLRQ�SHULRG

ć

7&&�ZLOO�RQO\�NHHS�\RXU�SHUVRQDO�GDWD�IRU�DV�ORQJ�DV�QHFHVVDU\�IRU�WKH�SXUSRVHV�IRU
ZKLFK�LW�ZDV�REWDLQHG��3HUVRQDO�GDWD�ZLOO�EH�UHWDLQHG�IRU�WKH�SXUSRVHV�RI�GLUHFW
PDUNHWLQJ��UHODWLRQVKLS�PDQDJHPHQW�DQG�EXVLQHVV�GHYHORSPHQW��RU�ZKHUH�ZH�KDYH
DQRWKHU�OHJDO�EDVLV�IRU�SURFHVVLQJ��VXFK�DV�\RXU�FRQVHQW�RU�ZKHUH�ZH�KDYH�D
FRQWUDFW�WR�SURYLGH�RXU�VHUYLFHV�WR�\RX���7&&�ZLOO�UHYLHZ�WKH�SHUVRQDO�GDWD�ZH�KROG
RQ�\RX�HYHU\����PRQWKV�WR�FKHFN�IRU�DFFXUDF\�DQG�UHOHYDQF\�DQG�WR�HQVXUH�WKDW�ZH
FRQWLQXH�WR�KDYH�D�OHJDO�EDVLV�IRU�SURFHVVLQJ��,I�WKH�SHUVRQDO�GDWD�LV�QR�ORQJHU



�

PDQDJH�FRRNLHV

QHFHVVDU\��RU�ZKHUH�ZH�QR�ORQJHU�KDYH�WKH�OHJDO�EDVLV�IRU�SURFHVVLQJ��ZH�ZLOO�GHOHWH
RU�IXOO\�DQRQ\PLVH�WKH�GDWD�ZH�KROG�RQ�\RX��LQ�OLQH�ZLWK�RXU�*'35�3ROLF\��,I�\RXU�GDWD
EHFRPHV�LQDFFXUDWH��ZH�ZLOO�XSGDWH�LW�DFFRUGLQJO\�

7KH�H[FHSWLRQ�LV�LQIRUPDWLRQ�FROOHFWHG�IURP�VXUYH\V��IHHGEDFN�DQG�TXHVWLRQQDLUHV�
ZKLFK�DUH�KHOG�RQO\�IRU�WKH�GXUDWLRQ�RI�LWV�XVHIXOQHVV�L�H��WKH�GXUDWLRQ�RI�D�FDPSDLJQ�
7KH�GDWD�LV�WKHQ�DQRQ\PLVHG�DQG�UHWDLQHG�IRU�LQWHUQDO�HYLGHQWLDO�SXUSRVHV��RU
GHOHWHG�

&RPSODLQWV

ć

7&&�ZLOO�EH�PRUH�WKDQ�KDSS\�WR�KHOS�\RX�VKRXOG�\RX�KDYH�DQ\�FRPSODLQWV�DERXW�WKH
SURFHVVLQJ�RI�\RXU�SHUVRQDO�GDWD��)LQG�RXW�KRZ�WR�FRQWDFW�7&&�WR�H[HUFLVH�\RXU
ULJKWV�

8QGHU�WKH�*'35��\RX�KDYH�WKH�ULJKW�WR�ORGJH�D�FRPSODLQW�ZLWK�WKH�6XSHUYLVRU\
$XWKRULW\��WKH�,QIRUPDWLRQ�&RPPLVVLRQHUµV�2IILFH��,&2���ZKR�DUH�WKH�QDWLRQDO
DXWKRULW\�UHVSRQVLEOH�IRU�WKH�SURWHFWLRQ�RI�SHUVRQDO�GDWD��$�FRPSODLQW�FDQ�EH�PDGH
WR�WKH�,&2�YLD�WKHLU�ZHEVLWH�bLFR�RUJ�XNbRU�WKURXJK�WKHLU�KHOSOLQH����������������

$UH�\RX�D�IXWXUH�FXUUHQW�HPSOR\HH�RU�DVVRFLDWH�FRQWUDFWRU"
,I�VR��\RX�VKRXOG�UHDG�RXU�RWKHU�SULYDF\�VWDWHPHQWV�WKDW�UHODWH�WR�WKH�SURFHVVLQJ�RI�\RXU
SHUVRQDO�GDWD�IRU�WKH�SXUSRVHV�RI�KXPDQ�UHVRXUFH�PDQDJHPHQW�DQG�SURFHVVLQJ�RI�MRE
DSSOLFDWLRQV�

3ULYDF\�6WDWHPHQW��7&&�(PSOR\HHV

3ULYDF\�6WDWHPHQW��$VVRFLDWHV�&RQWUDFWRUVb

&KDQJHV�WR�WKLV�3ULYDF\�6WDWHPHQW
:H�UHVHUYH�WKH�ULJKW�WR�FKDQJH�WKLV�VWDWHPHQW��&KDQJHV�ZLOO�EH�SXEOLVKHG�RQ�RXU
ZHEVLWHbWFF�JURXS�SULYDF\�VWDWHPHQWV�bDQG�SUHYLRXV�YHUVLRQV�ZLOO�FRQWLQXH�WR�EHbDYDLODEOH
KHUH��:H�ZLOO�QRWLI\�\RX�RI�DQ\�PDWHULDO�FKDQJHV�WR�WKLV�VWDWHPHQW�YLD�HPDLO��ZKHUH
SRVVLEOH��EXW�UHFRPPHQG�WKDW�\RX�DOVR�FKHFN�WKLV�VWDWHPHQW�UHJXODUO\��VR�WKDW�\RX�DUH
LQIRUPHG�RI�DQ\�FKDQJHV�

b

9HUVLRQ�����_���UG�-XO\�����



�

3ULYDF\�6WDWHPHQW��,QGLUHFW�'DWD�6RXUFHV�¾
�UG�3DUW\�/LVW

7&&�PD\�REWDLQ�SHUVRQDO�GDWD�LQGLUHFWO\�DERXW�\RX�IURP�SXEOLFO\�DYDLODEOH�VRXUFHV�DQG�YLD
UHIHUUDOV�IURP�WKLUG�SDUW\�LQGLYLGXDOV�DQG�FRPSDQLHV��:H�PD\�XVH�WKLV�GDWD�WR�HQULFK�WKH
GDWD�ZH�KROG�RQ�\RX�IURP�GLUHFWO\�DTXLUHG�VRXUFHV�WR�EXLOG�D�SURILOH�RQ�\RX��)LQG�RXW�PRUH
DERXW�KRZ�ZH�XVH�GDWD�IRU�SURILOLQJ�

7KH�SXEOLFO\�DYDLODEOH�VRXUFHV�ZH�PD\�REWDLQ�SHUVRQDO�GDWD�IURP�\RX�LQFOXGH�

<RXU�FROOHDJXHV��DVVRFLDWHV�DQG�DFTXDLQWDQFHV�PD\�SDVV�RQ�\RXU�SHUVRQDO�GDWD�WR�7&&µV
HPSOR\HHV�E\�ZD\�RI�UHIHUUDO�EHFDXVH�WKH\�WKLQN�7&&�DQG�RU�5HFRUGVXUHµV�VHUYLFHV�PD\�EH
UHOHYDQW�WR�\RX��7&&�ZLOO�SURFHVV�WKLV�GDWD�WR�PDNH�FRQWDFW�ZLWK�\RX�

:H�PD\�SURFHVV�D�UDQJH�RI�SHUVRQDO�ZRUN�UHODWHG�GDWD�IURP�WKHVH�VRXUFHV�VXFK�DV�

/LQNHG,Q¾

<RXU�FRPSDQ\�ZHEVLWHV¾

7KH�)&$�UHJLVWHU¾

7KH�PHGLD¾

1DPHV¾

-RE�WLWOH¾

&RPSDQ\¾

4XDOLILFDWLRQV¾

(PDLO�DGGUHVV¾

3KRQH�1XPEHU¾

6LJQLILFDQW�IXQFWLRQ¾

&RPSDQ\�$GGUHVV¾

,QGLFDWLRQV�RI�\RXU�FKDOOHQJHV�DQG�LQWHUHVWV�IURP�\RXU�VRFLDO�PHGLD�SRVWV��OLNHV�
FRPPHQWV�DQG�VKDUHV

¾

,QGLFDWLRQV�RI�\RXU�FKDOOHQJHV��LQWHUHVWV�DQG�RSLQLRQV�IURP�PHGLD�DUWLFOHV¾

�8. $8



�

PDQDJH�FRRNLHV

:H�SURWHFW�WKH�GDWD�REWDLQHG�IURP�WKLUG�SDUWLHV�DFFRUGLQJ�WR�WKH�SUDFWLFHV�GHVFULEHGbLQ�WKLV
VWDWHPHQW�

b

9HUVLRQ�����_���UG�-XO\�����



�

3ULYDF\�6WDWHPHQW��&RRNLHV

:KDW�DUH�FRRNLHV"b
&RRNLHV�DUH�VPDOO�WH[W�ILOHV�WKDW�DUH�JHQHUDWHG�E\�WKH�ZHEVLWH�WKDW�\RX�DUH�YLHZLQJ�
DOORZLQJ�WKH�ZHEVLWH�WR�VWRUH�LQIRUPDWLRQ�DV�\RX�QDYLJDWH�ZHE�SDJHV��7KHVH�WH[W�ILOHV
FRQWDLQ�VHVVLRQ�GDWD�WKDW�FDQ�EH�XVHIXO�WR�LPSURYH�\RXU�EURZVLQJ�H[SHULHQFH��$OO�RI�WKH
FRRNLHV�XVHG�E\�7&&�DUH�VDIH�IRU�\RXU�FRPSXWHU�DQG�WKH\�RQO\�VWRUH�LQIRUPDWLRQ�WKDW�LV
XVHG�E\�WKH�EURZVHU��7KHVH�FRRNLHV�FDQQRW�H[HFXWH�FRGH�DQG�FDQQRW�EH�XVHG�WR�DFFHVV
FRQWHQW�RQ�\RXU�FRPSXWHU��0DQ\�RI�WKHVH�FRRNLHV�DUH�QHFHVVDU\�WR�HQVXUH�WKH�SURSHU
IXQFWLRQLQJ�RI�WKH�ZHEVLWH��7KH\�GR�QRW�FRQWDLQ�PDOZDUH�RU�YLUXVHV��2WKHU�FRRNLHV�LPSURYH
XVHU�H[SHULHQFH�E\�VWRULQJ�SUHYLRXVO\�YLHZHG�DQG�GRZQORDGHG�FRQWHQW�RU�WR�UHPHPEHU
SUHIHUHQFHV��OLNH�IRUP�ILHOG�YDOXHV��

<RX�FDQ�FKRRVH�WR�DFFHSW�RU�GHFOLQH�FRRNLHV��7KLV�PD\�SUHYHQW�\RX�IURP�WDNLQJ�IXOO
DGYDQWDJH�RI�7&&µV�ZHEVLWHV��<RX�FDQ�PDQDJH�\RXU�FRRNLH�SUHIHUHQFHV�KHUH�

+RZ�7&&�XVHV�FRRNLHV
7&&�XVHV�FRRNLHV�WR�GLVWLQJXLVK�\RX�IURP�RWKHU�XVHUV�RI�7&&µV�ZHEVLWHV��7KLV�KHOSV�XV
DQDO\VH�VWDWLVWLFDO�GDWD�DERXW�RXU�ZHESDJH�WUDIILF�DQG�PRQLWRU�LQGLYLGXDO�WUDFNLQJ�GDWD�WR
LPSURYH�RXU�ZHEVLWH�LQ�RUGHU�WR�WDLORU�LW�WR�YLVLWRU�QHHGV��:H�PD\�XVH�FRRNLHV�DQG�DQ�,3
WUDFNLQJ�FRGH�WR�FROOHFW�GDWD��VRPH�RI�ZKLFK�LV�SHUVRQDOO\�LGHQWLILDEOH�LQIRUPDWLRQ�

2YHUDOO��FRRNLHV�KHOS�XV�SURYLGH�\RX�ZLWK�D�EHWWHU�ZHEVLWH��E\�HQDEOLQJ�XV�WR�PRQLWRU�ZKLFK
SDJHV�DQG�FRQWHQW�\RX�ILQG�XVHIXO�DQG�ZKLFK�\RX�GR�QRW��:H�PD\�DOVR�XVH�WKLV�LQIRUPDWLRQ
WR�HQULFK�WKH�SHUVRQDO�GDWD�ZH�KROG�RQ�\RX�WR�FUHDWH�SURILOLHV��)LQG�RXW�PRUH�DERXW
SURILOLQJ�

:KDW�FRRNLHV�7&&�XVHV

'HWDLOHG�FRRNLH�OLVWć

0DQDJH�\RXU�FRRNLH�SUHIHUHQFHV
<RX�FDQ�VZLWFK�RQ�DQG�RII�FRRNLHV�DFFRUGLQJ�WR�\RXU�SUHIHUHQFHV�LQ�WKH�FRRNLH
PDQDJHU�b+HUH�\RX�FDQ�DJUHH�WR��RU�GHQ\��WKH�XVH�RI�DOO�EXW�QHFHVVDU\�FRRNLHV�RQ�7&&µV
ZHEVLWHV��3OHDVH�QRWH�LI�\RX�GR�QRW�DJUHH�WR�FRRNLHV�VRPH�RI�WKH�ZHEVLWH�IXQFWLRQDOLW\�PD\
EH�ORVW�

�8. $8



�

PDQDJH�FRRNLHV

+RZ�FDQ�,�EORFN�FRRNLHV"
<RX�FDQ�DOORZ��HOLPLQDWH��RU�EORFN�DOO�FRRNLHV��HYHQ�WKH�RQHV�ZH�GHHP�QHFHVVDU\��LQ�\RXU
FRPSXWHUµV�FRQILJXUDWLRQ�VHWWLQJV�DFFRUGLQJ�WKH�LQWHUQHW�EURZVHU�\RX�DUH�XVLQJ��,Q�FHUWDLQ
FDVHV��VRPH�ZHE�VHUYLFHV�DQG�ZHEVLWH�IXQFWLRQDOLW\�ZLOO�EH�EORFNHG�ZKHQ�FHUWDLQ�FRRNLHV
DUH�QRW�DOORZHG�WR�RSHUDWH�FRUUHFWO\�RU�ZKHQ�WKH\�DUH�EORFNHG�E\�\RX�

7KHVH�OLQNV�H[SODLQ�KRZ�WR�GHDFWLYDWH�RU�EORFN�FRRNLHV�LQ�FRPPRQ�ZHE�EURZVHUV�

,W�PD\�DOVR�EH�KHOSIXO�WR�YLHZ�WKH�OLQNbKWWS���ZZZ�\RXURQOLQHFKRLFHV�FRP���+HUH�\RX�FDQ
ILQG�XVHIXO�LQIRUPDWLRQ�DERXW�KRZ�WR�FRQILJXUH�FRRNLH�XVDJH�E\�ZHEVLWH��DV�ZHOO�DV�VHW
JHQHUDO�FRRNLH�SUHIHUHQFHV�IRU�\RXU�EURZVHU��LQFOXGLQJ�SUHIHUHQFHV�IRU�WKLUG�SDUW\�FRRNLHV
DQG�DGYHUWLVLQJ�FRRNLHV�

b

9HUVLRQ�����_���UG�-XO\�����

,QWHUQHW�([SORUHU�bKWWS���ZLQGRZV�PLFURVRIW�FRP�HQ�XV�ZLQGRZV�YLVWD�EORFN�RU�DOORZ�
FRRNLHV

¾

6DIDUL�bKWWSV���VXSSRUW�DSSOH�FRP�HQ�XV�+7������¾

&KURPH�bKWWSV���VXSSRUW�JRRJOH�FRP�FKURPH�DQVZHU������"
FR *(1,(�3ODWIRUP��''HVNWRS	KO HQ

¾

)LUHIR[�bKWWSV���VXSSRUW�PR]LOOD�RUJ�HQ�86�NE�GHOHWH�FRRNLHV�UHPRYH�LQIR�ZHEVLWHV�
VWRUHG

¾

2SHUD�bKWWS���ZZZ�RSHUD�FRP�KHOS�WXWRULDOV�VHFXULW\�FRRNLHV�¾

$QGURLG�bKWWSV���VXSSRUW�JRRJOH�FRP�FKURPH�DQVZHU������"
FR *(1,(�3ODWIRUP��'$QGURLG	KO HQ�*%	RFR �

¾

:LQGRZV�3KRQH�bKWWS���ZLQGRZV�PLFURVRIW�FRP�HQ�XV�ZLQGRZV��EORFN�HQDEOH�RU�
DOORZ�FRRNLHV

¾

%ODFNEHUU\�bKWWSV���VXSSRUWIRUXPV�EODFNEHUU\�FRP�W��:HE�DQG�:HE:RUNV�
'HYHORSPHQW�+RZ�WR�(QDEOH�EURZVHU�FRRNLHV�IRU�D�EODFNEHUU\�EURZVHU�WG�S�������

¾



�

3ULYDF\�6WDWHPHQW��+RZ�:H�8VH�<RXU�'DWD

7KH�WDEOH�EHORZ�VHWV�RXW�IXUWKHU�GHWDLO�RQ�WKH�ZD\V�LQ�ZKLFK�ZH�ZLOO�XVH�\RXU�GDWD�

3HUVRQDO�GDWD
FDWHJRU\

([DPSOH�GDWD
ILHOGV

/HJDO�EDVLV
IRU�SURFHVVLQJ

+RZ�ZH�FROOHFW
WKLV�GDWD

3HUVRQDO
LGHQWLILDEOH
LQIRUPDWLRQ

1DPH��VXUQDPH�
MRE�WLWOH�UROHV�
FRPSDQ\�QDPH�
GHVFULSWLRQ
�FRQWDLQLQJ
DGKRF
LQIRUPDWLRQ�VXFK
DV�ELRJUDSKLHV�
SUHYLRXV�QDPHV��
&)���60
IXQFWLRQV�
/LQNHG,Q�SURILOH
OLQN��DVVLVWDQWµV
QDPH��,3
DGGUHVV��FRRNLHV
VWULQJV�

/HJLWLPDWH
LQWHUHVW��)RU
HYLGHQWLDO
SXUSRVHV�WR
PDQDJH�DQG
PDLQWDLQ
UHFRUGV�RI
FOLHQW��SURVSHFW
UHODWLRQVKLSV�
GLUHFW�PDUNHWLQJ
�
FRPPXQLFDWLRQV

'LUHFWO\�IURP
\RX�b\RX�PD\
KDYH�YROXQWDULO\
SURYLGHG�VRPH�RI
WKLV�LQIRUPDWLRQ
GXULQJ�WKH�FRXUVH
RI�RXU
FRQYHUVDWLRQV
ZLWK�\RX�RU�\RX
PD\�KDYH
SURYLGHG�LW�E\
ILOOLQJ�LQ�D�IRUP
RQ�RXU�ZHEVLWH�

,QGLUHFWO\�bZH
PD\�REWDLQ�VRPH
RI�WKLV
LQIRUPDWLRQ�IURP
UHIHUUDOV�IURP
WKLUG�SDUWLHV�RU
SXEOLFO\�DYDLODEOH
LQIRUPDWLRQ
RQOLQH�L�H�
/LQNHG,Q�

3DVVLYHO\�IURP
\RX�b\RXU�,3
DGGUHVV�DQG
FRRNLHV�DUH
SDVVLYHO\
SURYLGHG�E\�\RXU
FRPSXWHU�ZKHQ
\RX�DFFHVV�RXU
ZHEVLWH�
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&RQWDFW
LQIRUPDWLRQ

:RUN�SKRQH
QXPEHU��ZRUN
HPDLO�DGGUHVV�
ZRUN�PRELOH
QXPEHU�
GHSDUWPHQW�
RIILFH�DGGUHVV�
ORFDWLRQ�
DVVLVWDQWµV
SKRQH�
DVVLVWDQWµV�HPDLO
DGGUHVV�

/HJLWLPDWH
LQWHUHVW�b7R
FRQWDFW�\RX�E\
WHOHSKRQH�
GLUHFW�PDUNHWLQJ
RU�LQGLYLGXDO
HPDLO�WR�DUUDQJH
PHHWLQJV�ZLWK
RXU�H[SHUWV�LQ
UHODWLRQ�WR�ZRUN
RU�NQRZOHGJH
VKDULQJ

b

'LUHFWO\�IURP
\RX�b\RX�PD\
KDYH�YROXQWDULO\
SURYLGHG�VRPH�RI
WKLV�LQIRUPDWLRQ
GXULQJ�WKH�FRXUVH
RI�RXU
FRQYHUVDWLRQV
ZLWK�\RX�RU�\RX
PD\�KDYH
SURYLGHG�LW�E\
ILOOLQJ�LQ�D�IRUP
RQ�RXU�ZHEVLWH�

,QGLUHFWO\�bZH
PD\�REWDLQ�VRPH
RI�WKLV
LQIRUPDWLRQ�IURP
UHIHUUDOV�IURP
WKLUG�SDUWLHV�RU
SXEOLFO\�DYDLODEOH
LQIRUPDWLRQ
RQOLQH�L�H�
/LQNHG,Q�

%XVLQHVV
GHYHORSPHQW
FRQYHUVDWLRQV

1RWHV�RI�DOO
FRQYHUVDWLRQV�
HPDLO�H[FKDQJHV�
PHHWLQJV�DQG
PHHWLQJ�QRWHV�
ZHEVLWH
HQTXLULHV
UHOHYDQW�WR
EXVLQHVV
GHYHORSPHQW
DFWLYLW\�

/HJLWLPDWH
LQWHUHVW��)RU
HYLGHQWLDO
SXUSRVHV�WR
PDQDJH�DQG
PDLQWDLQ
UHFRUGV�RI
FOLHQW��SURVSHFW
UHODWLRQVKLSV�
GLUHFW
PDUNHWLQJ�
FRPPXQLFDWLRQV

'LUHFWO\�IURP
\RX�b\RX�PD\
KDYH�YROXQWDULO\
SURYLGHG�VRPH�RI
WKLV�LQIRUPDWLRQ
GXULQJ�WKH�FRXUVH
RI�RXU
FRQYHUVDWLRQV
ZLWK�\RX�RU�\RX
PD\�KDYH
SURYLGHG�LW�E\
ILOOLQJ�LQ�D�IRUP
RQ�RXU�ZHEVLWH�

,QGLUHFWO\�bZH
PD\�REWDLQ�VRPH
RI�WKLV
LQIRUPDWLRQ�IURP
UHIHUUDOV�IURP
WKLUG�SDUWLHV�RU
SXEOLFO\�DYDLODEOH
LQIRUPDWLRQ
RQOLQH�L�H�
/LQNHG,Q�



�

:RUN�DQG
RSSRUWXQLW\
LQIRUPDWLRQ

%ULHI
GHVFULSWLRQV�
UHOHYDQW�FRQWDFW
LQIRUPDWLRQ�DQG
ILQDQFLDO
LQIRUPDWLRQ
UHODWLQJ�WR�ZRUN
ZRQ�RU�ELG�IRU�
LQFOXGLQJ�FRSLHV
RI�WHQGHU
UHVSRQVHV

/HJLWLPDWH
LQWHUHVW��)RU
HYLGHQWLDO
SXUSRVHV�WR
PDQDJH�DQG
PDLQWDLQ
UHFRUGV�RI
FOLHQW��SURVSHFW
UHODWLRQVKLSV�
GLUHFW
PDUNHWLQJ�
FRPPXQLFDWLRQV

'LUHFWO\�IURP
\RX�b\RX�PD\
KDYH�YROXQWDULO\
SURYLGHG�VRPH�RI
WKLV�LQIRUPDWLRQ
GXULQJ�WKH�FRXUVH
RI�RXU
FRQYHUVDWLRQV
ZLWK�\RX�

'LJLWDO
FRPPXQLFDWLRQV
LQWHUDFWLRQ
�ZHEVLWH�DQG
HPDLO�

'DWHV�DQG�WLPHV
RI�IRUPV
FRPSOHWHG�
GRZQORDGHG
FRQWHQW��SDJHV
YLVLWHG�DQG
GXUDWLRQ�
ZHELQDUV
DWWHQGHG�YLHZHG�
HPDLOV
RSHQHG�FOLFNHG�
UHIHUUDO�VRXUFHV�
VHDUFK�UHTXHVWV�
RSW�LQ�RXW�RI
HPDLO�PDUNHWLQJ�
6RPH�RI�WKLV
GDWD�LV�REWDLQHG
XVLQJ�FRRNLHV�
)LQG�RXWbZKDW
FRRNLHV�DUHbDQG
KRZ�ZH�XVH
WKHP�

/HJLWLPDWH
LQWHUHVW��:KHUH
WKH�SURFHVVLQJ
HQDEOHV�XV�WR
HQKDQFH�
PRGLI\�
SHUVRQDOLVH�RU
RWKHUZLVH
LPSURYH�RXU
VHUYLFHV�DQG
GLUHFW�PDUNHWLQJ
IRU�WKH�EHQHILW
RI�RXU
FXVWRPHUV

/HJLWLPDWH
LQWHUHVW�b7R
EHWWHU
XQGHUVWDQG�KRZ
SHRSOH�LQWHUDFW
ZLWK�RXU
ZHEVLWH�DQG
FRQWHQW�LQ�RUGHU
WR�HQKDQFH�WKH
FXVWRPHU
H[SHULHQFH

/HJLWLPDWH
LQWHUHVW�b7R
GHWHUPLQH�WKH
HIIHFWLYHQHVV�RI
SURPRWLRQDO
FDPSDLJQV�WR
LQIRUP
PDUNHWLQJ
VWUDWHJ\

'LUHFWO\�IURP
\RX�b\RX�PD\
KDYH�YROXQWDULO\
SURYLGHG�VRPH�RI
WKLV�LQIRUPDWLRQ
E\�ILOOLQJ�LQ�D�IRUP
RQ�RXU�ZHEVLWH�RU
FOLFNLQJ�VSHFLILF
OLQNV�L�H��RSW�RXW
OLQN�

3DVVLYHO\�IURP
\RX�b\RXU�,3
DGGUHVV�DQG
FRRNLHV�DUH
SDVVLYHO\
SURYLGHG�E\�\RXU
FRPSXWHU�ZKHQ
\RX�DFFHVV�RXU
ZHEVLWH�



�

6XUYH\V�
IHHGEDFN�DQG
TXHVWLRQQDLUHV

7KHVH�DUH
VSHFLILF�WR�WKH
VXUYH\�

/HJLWLPDWH
LQWHUHVW��:KHUH
WKH�SURFHVVLQJ
HQDEOHV�XV�WR
HQKDQFH�
PRGLI\�
SHUVRQDOLVH�RU
RWKHUZLVH
LPSURYH�RXU
VHUYLFHV�DQG
GLUHFW�PDUNHWLQJ
FRPPXQLFDWLRQV
IRU�WKH�EHQHILW
RI�RXU
FXVWRPHUV

/HJLWLPDWH
LQWHUHVW�b7R
EHWWHU
XQGHUVWDQG�KRZ
SHRSOH�LQWHUDFW
ZLWK�RXU
ZHEVLWH�DQG
FRQWHQW�LQ�RUGHU
WR�HQKDQFH�WKH
FXVWRPHU
H[SHULHQFH

/HJLWLPDWH
LQWHUHVW�b7R
GHWHUPLQH�WKH
HIIHFWLYHQHVV�RI
SURPRWLRQDO
FDPSDLJQV�WR
LQIRUP
PDUNHWLQJ
VWUDWHJ\

'LUHFWO\�IURP
\RX�b\RX�PD\
KDYH�YROXQWDULO\
SURYLGHG�WKLV
LQIRUPDWLRQ�E\
ILOOLQJ�LQ�D�IRUP
RQ�RXU�ZHEVLWH�RU
D�WKLUG�SDUW\
RQOLQH�VXUYH\
IDFLOLW\�

3DVVLYHO\�IURP
\RX�bXQOHVV�WKH
VXUYH\�LV
DQRQ\PRXV�
FRRNLHV�DQG�\RXU
,3�DGGUHVV�DUH
SDVVLYHO\
SURYLGHG�E\�\RXU
FRPSXWHU�ZKHQ
\RX�FRPSOHWH�WKH
VXUYH\�



�

PDQDJH�FRRNLHV

,QWHOOLJHQFH�RQ
\RXU�LQWHUHVWV�
FKDOOHQJHV�DQG
SUHIHUHQFHV

7KHVH�DUH
VSHFLILF�WR�WKH
GDWD�VXEMHFW�

/HJLWLPDWH
LQWHUHVW��:KHUH
WKH�SURFHVVLQJ
HQDEOHV�XV�WR
HQKDQFH�
PRGLI\�
SHUVRQDOLVH�RU
RWKHUZLVH
LPSURYH�RXU
VHUYLFHV�DQG
GLUHFW�PDUNHWLQJ
FRPPXQLFDWLRQV
IRU�WKH�EHQHILW
RI�RXU
FXVWRPHUV

b

'LUHFWO\�IURP
\RX��\RX�PD\
KDYH�YROXQWDULO\
SURYLGHG�WKLV
LQIRUPDWLRQ
GXULQJ�RXU
FRQYHUVDWLRQV
ZLWK�\RX�

,QGLUHFWO\��ZH
PD\�REWDLQ�VRPH
RI�WKLV
LQIRUPDWLRQ�IURP
UHIHUUDOV�IURP
WKLUG�SDUWLHV�RU
SXEOLFO\�DYDLODEOH
LQIRUPDWLRQ
RQOLQH�L�H�
/LQNHG,Q�DQG�WKH
PHGLD�

b

b

9HUVLRQ�����_���UG�-XO\�����
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3ULYDF\�6WDWHPHQW��/HJDO�EDVLV

7&&�UHOLHV�XSRQ�WKH�IROORZLQJ�OHJDO�EDVHV�IRU�SURFHVVLQJ�WKH�SHUVRQDO�GDWD�REWDLQHG�IURP
WKH�SUDFWLFHV�RXWOLQHG�LQb3HUVRQDO�'DWD�ZH�&ROOHFW�

b

/HJLWLPDWH�LQWHUHVW

´/HJLWLPDWH�,QWHUHVWµ�PHDQV�WKH�LQWHUHVWV�RI�RXU�FRPSDQ\�LQ�FRQGXFWLQJ�DQG�PDQDJLQJ�RXU
EXVLQHVV�WR�HQDEOH�XV�WR�JLYH�\RX�WKH�EHVW�VHUYLFHV�DQG�H[SHULHQFH��)RU�H[DPSOH��ZH�KDYH
DQ�LQWHUHVW�LQ�PDNLQJ�VXUH�RXU�VHUYLFHV�DUH�UHOHYDQW�IRU�\RX��VR�ZH�PD\�SURFHVV�\RXU
SHUVRQDO�GDWD�WR�FRQWDFW�\RX�E\�WHOHSKRQH�ZLWK�GLVFXVVLRQV�WDLORUHG�WR�\RXU�LQWHUHVWV�

:KHQ�ZH�SURFHVV�\RXU�SHUVRQDO�LQIRUPDWLRQ�IRU�RXU�OHJLWLPDWH�LQWHUHVWV��ZH�PDNH�VXUH�WR
FRQVLGHU�WKH�EDODQFH��DQG�DQ\�SRWHQWLDO�LPSDFW��RQ�\RX��ERWK�SRVLWLYH�DQG�QHJDWLYH��DQG
\RXU�ULJKWV�XQGHU�WKH�GDWD�SURWHFWLRQ�UHJXODWLRQ��2XU�OHJLWLPDWH�EXVLQHVV�LQWHUHVWV�GR�QRW
DXWRPDWLFDOO\�RYHUULGH�\RXU�LQWHUHVWV�¾�ZH�ZLOO�QRW�XVH�\RXU�SHUVRQDO�GDWD�IRU�DFWLYLWLHV
ZKHUH�RXU�LQWHUHVWV�DUH�RYHUULGGHQ�E\�WKH�LPSDFW�RQ�\RX��XQOHVV�ZH�KDYH�\RXU�FRQVHQW�RU
DUH�RWKHUZLVH�UHTXLUHG�RU�SHUPLWWHG�WR�E\�ODZ��

2XU�OHJLWLPDWH�EXVLQHVV�LQWHUHVWV�PD\�LQFOXGH�VRPH�RU�DOO�RI�WKH�IROORZLQJ�

b

/HJDO�REOLJDWLRQ

6RPHWLPHV�ZH�ZLOO�SURFHVV�\RXU�SHUVRQDO�GDWD�WR�HQDEOH�XV�WR�FRPSO\�ZLWK�RXU�REOLJDWLRQV
WR�WKH�)&$�ZKHQ�FDUU\LQJ�RXW�D�6HFWLRQ�����6NLOOHG�3HUVRQµV�5HYLHZ�

)RU�HYLGHQWLDO�SXUSRVHV�WR�HIIHFWLYHO\�PDQDJH�DQG�PDLQWDLQ�UHFRUGV�RI�RXU
UHODWLRQVKLSV�FRPPXQLFDWLRQV�ZLWK�\RX�

¾

)RU�EXVLQHVV�GHYHORSPHQW�UHODWHG�DFWLYLW\�VXFK�DV�FRQWDFWLQJ�\RX�E\�WHOHSKRQH�RU
HPDLO�WR�DUUDQJH�PHHWLQJV�ZLWK�RXU�H[SHUWV�LQ�UHODWLRQ�WR�ZRUN�RU�NQRZOHGJH�VKDULQJ�

¾

7R�HQKDQFH��PRGLI\��SHUVRQDOLVH�RU�RWKHUZLVH�LPSURYH�RXU�VHUYLFHV�DQG
FRPPXQLFDWLRQV�IRU�WKH�EHQHILW�RI�\RX�

¾

7R�EHWWHU�XQGHUVWDQG�KRZ�\RX�LQWHUDFW�ZLWK�RXU�ZHEVLWH�DQG�FRQWHQW�LQ�RUGHU�WR
HQKDQFH�\RXU�FXVWRPHU�H[SHULHQFH�

¾

7R�GHWHUPLQH�WKH�HIIHFWLYHQHVV�RI�SURPRWLRQDO�FDPSDLJQV�WR�LQIRUP�PDUNHWLQJ
VWUDWHJ\�

¾
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PDQDJH�FRRNLHV

b

9HUVLRQ�����_���UG�-XO\�����
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3ULYDF\�6WDWHPHQW��<RXU�5LJKWV

$V�D�GDWD�VXEMHFW�RQ�ZKLFK�ZH�SURFHVV�SHUVRQDO�GDWD��\RX�KDYH�YDULRXV�ULJKWV�WKDW�\RX�FDQ
H[HUFLVH�

<RXU�ULJKW :KDW�WKLV�PHDQV +RZ�\RX�FDQ�H[HUFLVH

7KH�ULJKW�WR�DFFHVV <RX�KDYH�WKH�ULJKW�WR
UHTXHVW�IURP�XV�

<RX�FDQ�UHTXHVW�WKLV�LQIRUPDWLRQ�DW�QR
FKDUJH�IURP�7&&�E\
HPDLOLQJbGDWDSURWHFWLRQ#WFF�JURXS�

7&&�ZLOO�SURYLGH�\RX�ZLWK�WKH
LQIRUPDWLRQ�UHTXHVWHG�ZLWKLQ�RQH�PRQWK
RI�\RXU�UHTXHVW�

b

7KH�ULJKW�WR�UHFWLILFDWLRQ <RX�KDYH�WKH�ULJKW�WR
UHTXHVW�WKDW�ZH�FKDQJH
RU�XSGDWH�\RXU�SHUVRQDO
LQIRUPDWLRQ�LI�LW�LV
LQFRUUHFW

<RX�FDQ�UHTXHVW�DQ�XSGDWH�RU�FKDQJH�WR
\RXU�LQIRUPDWLRQ�E\
HPDLOLQJbGDWDSURWHFWLRQ#WFF�JURXS��7&&
ZLOO�XSGDWH�\RXU�GHWDLOV�ZLWKLQ�RQH
PRQWK�RI�\RXU�UHTXHVW�

:KHWKHU�SHUVRQDO
GDWD�LV�EHLQJ
SURFHVVHG

¾

b7KH�SXUSRVH�RI�WKH
SURFHVVLQJ

¾

b7KH�FDWHJRULHV�RI
SHUVRQDO�GDWD

¾

b7R�ZKRP�WKH�GDWD
KDV�EHHQ�GLVFORVHG

¾

+RZ�ORQJ�LW�ZLOO�EH
VWRUHG

¾

�8. $8
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7KH�ULJKW�WR�HUDVXUH <RX�KDYH�WKH�ULJKW�WR
KDYH�\RXU�GDWD�HUDVHG
IURP�RXU�V\VWHPV�ZKHQ�

$V�VHW�RXW�LQ�´UHWHQWLRQ�SHULRGµ��\RXU�GDWD
ZLOO�EH�HUDVHG�ZKHQ�LW�LV�QR�ORQJHU
QHFHVVDU\�IRU�WKH�SXUSRVH�LW�ZDV
RULJLQDOO\�SURFHVVHG�RU�DIWHU����PRQWKV�

<RX�FDQ�UHTXHVW�HUDVXUH�RI�\RXU
LQIRUPDWLRQ�E\
HPDLOLQJbGDWDSURWHFWLRQ#WFF�JURXS�

7&&�ZLOO�XSGDWH�\RXU�GHWDLOV�ZLWKLQ�RQH
PRQWK�RI�\RXU�UHTXHVW�

7KH�ULJKW�WR�UHVWULFW
SURFHVVLQJ

<RX�KDYH�D�ULJKW�WR
UHVWULFW�XV�SURFHVVLQJ
\RXU�GDWD�LI�

<RX�FDQ�UHTXHVW�UHVWULFWLRQ�RI�\RXU
SHUVRQDO�GDWD�E\
HPDLOLQJbGDWDSURWHFWLRQ#WFF�JURXS

7&&�ZLOO�UHVWULFW�\RXU�GHWDLOV�ZLWKLQ�RQH
PRQWK�RI�\RXU�UHTXHVW�

,W�LV�QR�ORQJHU
QHFHVVDU\�IRU�WKH
SXUSRVH�LW�ZDV
SURFHVVHG

¾

2XU�OHJDO�EDVLV�IRU
SURFHVVLQJ�LV�QR
ORQJHU�DSSOLFDEOH

¾

'DWD�KDV�EHHQ
XQODZIXOO\
SURFHVVHG

¾

,Q�FRPSOLDQFH�ZLWK
D�OHJDO�REOLJDWLRQ

¾

<RX�FRQWHVW�WKH
YDOLGLW\�RI�RXU�GDWD
DQG�EHOLHYH�LW
VKRXOG�EH
UHVWULFWHG�XQWLO
YHULILHG�

¾

<RX�REMHFW�WR
SURFHVVLQJ�DQG�ZH
DUH�FRQVLGHULQJ�WKH
UHTXHVW

¾

<RX�ZRXOG�SUHIHU
\RXU�GDWD�WR�EH
UHVWULFWHG�UDWKHU
WKDQ�HUDVHG�ZKHQ
SURFHVVLQJ�KDV
EHHQ�XQODZIXO

¾

7&&�QR�ORQJHU
QHHGV�WKH�GDWD�EXW
\RX�UHTXLUH�LW�WR
H[HUFLVH�RU�GHIHQG
D�OHJDO�FODLP�

¾



�

7KH�ULJKW�WR�REMHFW :H�XVH�OHJLWLPDWH
LQWHUHVW�IRU�GLUHFW
PDUNHWLQJ��<RX�KDYH�D
ULJKW�WR�REMHFW�WR�XV
XVLQJ�\RXU�SHUVRQDO
LQIRUPDWLRQ�IRU�WKHVH
SXUSRVHV�

<RX�FDQ�REMHFW�WR�7&&�SURFHVVLQJ�\RXU
GDWD�IRU�RXU�OHJLWLPDWH�LQWHUHVWV�E\
HPDLOLQJ�GDWDSURWHFWLRQ#WFF�JURXS��7&&
ZLOO�FHDVH�SURFHVVLQJ�ZLWKLQ���ZHHN�RI
\RXU�UHTXHVW�EHLQJ�UHFHLYHG�

7R�REMHFW�WR�7&&�XVLQJ�\RXU�SHUVRQDO
GDWD�IRU�GLUHFW�PDUNHWLQJbSOHDVH�FOLFN
KHUH��2SWLQJ�RXW�ZLOO�WDNH�D�PD[LPXP�RI
���KRXUV�

5LJKWV�UHODWHG�WR
SURILOLQJ�DQG
HQULFKPHQW�

:H�XVH�WKH�OHJLWLPDWH
LQWHUHVW�OHJDO�EDVLV�IRU
SURILOLQJ��<RX�KDYH�D
ULJKW�WR�

7R�UHTXHVW�WKLV�LQIRUPDWLRQ�RU�REMHFW�WR
7&&�XVLQJ�\RXU�SHUVRQDO�GDWD�IRU
SURILOLQJbHPDLObGDWDSURWHFWLRQ#WFF�JURXS�

7&&�ZLOO�FHDVH�SURILOLQJ�DQG�HQULFKPHQW
ZLWK�\RXU�SHUVRQDO�GDWD�DV�VRRQ�DV�WKH
UHTXHVW�LV�UHFHLYHG�DQG�UHVSRQG�WR�\RXU
DFFHVV�UHTXHVW�ZLWKLQ�RQH�PRQWK�RI
\RXU�UHTXHVW�

b

9HUVLRQ�����_���UG�-XO\�����

5HTXHVW�WKH�GHWDLOV
RI�DQ\�SHUVRQDO
GDWD�XVHG�IRU
SURILOLQJ�LQFOXGLQJ
WKH�FDWHJRULHV�RI
GDWD�

¾

5HTXHVW
LQIRUPDWLRQ�RQ�WKH
SURILOH�RU
HQULFKPHQW��WKH
SURILOH�LWVHOI�DQG
GHWDLOV�RI�WKH
VHJPHQWV�\RX
KDYH�EHHQ�SXW�LQWR�

¾

5HTXHVW
UHFWLILFDWLRQ�DQG�RU
HUDVXUH�RI�WKH
SHUVRQDO�GDWD�XVHG
DV�LQSXWV�WR�WKH
SURILOLQJ�DQG
HQULFKPHQW�DQG
WKH�RXWSXW�GDWD
�WKH�SURILOH�LWVHOI��

¾

2EMHFW�WR�XV�XVLQJ
\RXU�SHUVRQDO
LQIRUPDWLRQ�IRU
WKHVH�SXUSRVHV�

¾
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PDQDJH�FRRNLHV


	1
	2
	3
	4
	5
	6

